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1. Introduction

This guide introduces the Enterprise Communications Service (ECS). It
provides a step-by-step guide on how to use the main features of the
application.

The ECS is a web-based, user friendly communication platform which
allows users to conduct conference calls, send broadcast messages and
manage group messaging for fast and effective communication.

1.1 Functionality Represented in this Guide

Your ability to view and/or use the functionalities of the ECS described in
this guide will depend on the ECS installation and your user role
(permissions on the ECS).

1.2 Start Using the ECS

To access ECS, you need to be registered as an Admin on your company
Stack. When you have a valid registration, you will receive the access link
to the ECS portal.



1. Introduction

1.3 Sign in to the ECS

When accessing the ECS Portal, you must:

Enter your Username, then click
Request Token to continue.

a You will receive a message from
the ECS portal on the Cellcrypt

app informing you of the Token for
login:

Username *

Your requested access token is: ef5115

Today 14:47
REQUEST TOKEN

e Enter the Token received per
message within the estimated
time, then click Sign In to
enter ECS.

Username

Note: If you miss the deadline to ke
place the Token, click Request

. CANCEL REQUEST TOKEN
Token to receive a new one. - m




1. Introduction

° After signing in to the ECS you'll be taken to the Home page:

c% Enterprise Communication Server LOG OFF
2
me & Admin Size Visibility Direction

(m} This group ha: dmins 0  closed y
O This group ha: dmins 0  closed

[  nhhbhhhhhhhhh This group ha: dm!

o This group ha dmins 90  closed

O 4 is group ha: dmins 0  closed

O « grouphasnoadmins 90  closed y
a i growphssnosdmins 9o Cclose d

[0  Testcroupalter b dmins 0  close d

1.4 Navigate on the ECS

The ECS Control Panel is located on the left of all pages within the ECS.
You can use the Control Panel to navigate to all functionalities within the
ECS.

Cm Enterprise Communication Serve

A S ATEIY L4 T O

W p

20 Groups

Name



2. Admin List

In the Admin List page you can:

1. Add;
2. Search or;
3. Delete ECS Admins.

< C% Enterprise Communication Server

2 Admin List
A% Group List Admins
Admin username & Name uID
a Pq
O sipe2@esghacom  ipg
[0 eliceauto@esghqeom  AliceAuto
[ slice.iosauto@csghq.com

2.1 Adding a New Admin

To add a new Admin, click the button on the right top of the
portal. A Popup will show up:

Type the new admin Username,
then click ADD Admin to finish.

Add Admin

To add a admin, please enter a username here.
Username

CANCEL ADD ADMIN



2. Admin List

2.2 Searching an Admin

To add a new Admin, click the se field on the right top of the Admin
List tab and type the Admin Username, Email or Alias.

As you type the Admin information, the platform will automatically filter
Admins related to what you typed:

Ad Nam

2.3 Deleting Admins

To Delete one or more Admins, select the contacts you want to delete
selecting the checkbox on the left side of the Admin email: [ =ira1@cssnacom

Then click on the Delete icon on the top right of the screen: )}

1 selected

in usemname &

postquantum.tester@csghg.com Tester PostQuantum  c17aclc d8d24bd197f81999



3. Group List

In the Group List page you can:

1. Create;

2. Search;

3. Open and;

4. Delete Groups.

3.1. Creating a New Group

To create a new group, click the button on the right top of the
Admin List tab.

You'll be redirected to the Group Creation page:

- AV
Group Name B swe

Alias Admin ~ Closed v 2-way -

Uz ADD ALL Members
° + IFJS‘Te§t§r 1 ADD TO GROUP

@ A.{oa‘oTesterson ADD TO GROUP
ester03@csgq.com

@ ABruno Q Tst2 Quatro cinco ADD TO GROUP

runo.qtester2@csghq.com

{
dBruno Qwo - ADD TO GROUP
bruno.quantumi@csghqg.com

@ Add Contact Tests Subscriber
add.contact tests.subscriber@csghq.com

@ Ah E(h . ADD TO GROUP
@ Ahah ADD TO GROUP e
alice testletral2@csghg.com

& Ali Qsantos ADDTO GROUP  ~

ADD TO GROUP



3. Group List

The Group List page is divided into three areas:

a Group Area - Where you will fill in the group information;

- SAVE
Group Name B

Alias Admin ~ Closed v 2-way

@ Usors ez - Whereyoucan

0S Tester 1 A J
° t!te‘:&'ei‘e‘t?rwg: com APDTO GROUP ﬁ n d a I I yo u r CO m p a ny S
Q@ e subscribers and;
@ ABruno Q Tst2 Quatro cinco ADD TO GROUP

Ino.qtester2@csghq.com
@ éBruno Qtwo ADD TO GROUP

bruno.quantum1@csghq.com

@ Add Contact Tests Subscriber

ADD TO GROUP
add.contact.tests.subscriber@csghqg.com

@ AhER ADD TO GROUP
alicetesteletra jhq.com
@ Ahah ADD TO GROUP
alice.testletral2@csghq m

& Ali Qsantos ADD TO GROUP  ~

Members Area - Where you

can view and manage the
members of the group you are

creating. \!)



3. Group List

3.1.a Group Area

To fill in the group data, you must enter the Group Name, Alias, which
subscribers will be the Admins, whether it is an Open or Closed group and
the group's communication Direction.

Group Name & Alias

Group Name

Alias

If left empty, a random alias will be created

Create a name for the group and enter an Alias if you prefer.

Attention: The Alias is unique to each contact/group and cannot be

changed later. If you don't want to create a custom Alias, ECS will

create a random one for you.




3. Group List
Visibility

Visibility setting is to define whether the group is visible to other
subscribers (Open) or only for you and the subscribers you add (Closed).

Open i) SAVE

Closed Direction
2-way -

Open: Means the group can be found if searched by name or alias by any
app users.

Closed: Only you and the subscribers you add to the group will know of its
existence.
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3. Group List

Direction

The Direction setting is to define if only one person will be allowed to send
messages (1-way) or if all subscribers added to it will be able to send
messages (2-way).

T-way

Visibility 2-way

Closed -

1-way - It means that only Admins will be able to send messages in the
group.

2-way - All members will be able to message the group.



3. Group List

Admin

Once added all members to the group, click on the Admin dropdown and
select one or more members who will be the Admins of the group.

Admin

11

[

alicetesteletra@csghg.com

alice.testletral2@csghg.com

bruno.quantuml@csghg.com

iostester01@csgg.com

O 0O O 0O

iostester03@csgg.com

Note: See how to add contacts to groups in item 3.1.b
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3. Group List

3.1.b Users Area

In the Users area you can search and add members to groups.

Users ADD ALL

0 +i0S TeAster 1 ADD TO GROUP
ostester01@csgg.com
@ A .:oayo ‘Tfs.ter‘slgn‘ ) ADD TO GROUP
ABruno Q Tst2 Quatro cinco ADD TO GROUP
bruno.qgtester2@csghqg.com
@ 4Bruno Qtwo ) ADD TO GROUP
bruno.quantum acsgng.com

ADD TO GROUP

add.contact.tests.subscriber@csghg.com

@ Add Contact Tests Subscriber

AR ER ) ADD TO GROUP
alicetesteletra@csghg.com
Ahah ADD TO GROUP
alice testletral2@csghg.com
Ali

@ Ao ADDTOGROUP  ~

To search for users, use the search field S at the top center of the
Users area.

To add contacts to the group, click the button = on the right side of
each contact.

You can also Add All your company members by clicking on the
top right of the Users area.
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3. Group List

3.1.c Members Area

In the Members area you can search, add, and remove members of the
group you're creating.

Ah Eh 7 i REMOVE
alicetesteletra@csghq.com
Ah ah -
o B REMOVE

alice.testletral2@csghg.com
aBruno Qtwo , i REMOVE
bruno.quantum1@csghqg.com
+i0S Tester 1 1

- B REMOVE
iostester01@csgg.com
A Joao ngerson i REMOVE
iostester03@csgqg.com

To search for users, use the search field [N at the top right of the
Members area.

To add contacts to the group, click on the button ° on the bottom
right of the Members area and type the contact email/alias or use the
Users area.

To remove contacts from the group you are creating, click the button & remove
on the right side of each contact.
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3. Group List

When you have completed all the previous steps, click B save  on the
top right of the Group area to finish creating the group.

3.2 Open & Delete a existing Group

To open an existing group, search for it or select the group you want to
open in the Group List tab:

1 selected Z 8

This group has no admins 0 closed 2-way
O This group has no admins 0 closed 2-way
[0  hhhhhhhhhhhhh This group has no admins 0 closed 2-way
o This group has no admins 0 closed 2-way
O 4 This group has no admins 0 closed 2-way

[0 haha This group has no admins 0 closed 2.way

O i This group has no admins 0 closed 2-way

[0  TestGroupalter This group has no admins 0 closed 2-way

After selecting the group, two options will appear in the upper right corner

of the area:
L B

To Open the group, click on to open the group details.

To Delete the group, click on ﬂ and confirm.
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3. Group List

3.3 Editing a Group

To edit a group, open the group information screen as taught in item 3.2 of
this guide.

Once open, you'll be redirected to the group information screen:

Group Test /' EDITGROUP [ DELETE GROUP

Members
@ Alice groupmember
alice.pagroups2@csghq.com
@ alice groupadm
ali jroups1@csghq.ce

Select an user in the list to see its details

On this screen you can edit or delete the group, as well as being able to
check the status of each group member by clicking on it.
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3. Group List

To Edit the group, click on -««- on the top right of the Group information
area.

You'll be redirected to the Edit Group Screen:

(‘Sroup-TeESI +/ DONEEDITING  J§ DELETE GROUP

alice.pqgroups1@csghg.com v Closed v 2-way

Users ADD ALL Members

° +i0S Tester 1 ADD TO GROUP @ Alice groupmember W Revove
ystesterd j0.com alice. pagroups2@csghq

@ AJoa'c ngterson DD T GROUP @ al‘lce groupad‘m § oo
stester03@csgq.com alice.pggroups1@csghq

@ aBruno Qtwo ADD TO GROUP
bruno.quantum 7 csghqg.com

@ ABruno Q Tst2 Quatro cinco
bruno.qtester2@csghg.com

@ Add Contact Tests Subscriber
a t iber@ 1q.coN

l.contact tests.sub:

Ah ah
alice.testletra12@csghq.com

@ vosres

ADD TO GROUP
ADD TO GROUP
ADD TO GROUP

ADD TO GROUP °

ADDTO GROUP v

On this screen you can edit the Name, Admins, Visibility and Direction of

the group.

Note: To understand how to use each option, see

item 3.1 of this guide.

Once you finish editing, click v ~«ems to end the process.

To delete the group, click & =e==o» and confirm.



4. Log Off

To Log Off the ECS Portal, click on the button on the top right of
the Portal header:

LOG OFF QJ

CREATE GROUP

Size Visibility Direction
0 closed 2-way
0 closed 2-way
0 closed 2-way
0 closed 2-way
0 closed 2-way
0 closed 2-way
0 closed 2-way
0 closed 2-way
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